Barracuda Encryption Guide for Clients

Barracuda.is.anemail.encryption.servicej.Email.encryption.is.used.to.protect.the.

contentfrom.being.read.by.other.entities.thanthe.intended.recipients;j

FWHS encrypts emails to ensure that client information is properly protected; examples include,
Driver’s License, Social Security number, legal documents, passport, home address etc.

1. To activate Barracuda: A FWHS staff member will send you an encrypted email.

2. The email body will look like the below image. Once FWHS sends an email with anything sensitive
you will receive an email from noreply@barrauda.com.

From: <noreplv@barracud;.com>
Date: Wed, May 1, 2024 at 6:35 PM

Subject: You have a new encrypted message from @fwhs.org
To:
&
You have a new encrypted message from @fwhs.org

You have received an email message from @fwhs.org that has been encrypted for privacy and security by the Barracuda
Email Encryption Service.

Toviewthe emailmessage, click hereto loginto the Barracuda Message Center. You'llbe prompted to either create a password
orentertheoneyoumayalreadyhave. You can also paste thefollowing URL into your browsertoaccess the Barracuda Message
Center:

https://encrypt.barracudanetworks.com/login?nid=U2FsdGVkX1%2BC3uwRr1PGmOa0H4A1f%2BXk2Rr3ymT%2BaloSOP%
2BiTNShxdbWi8YwBwaaYo6gGEvHDZVE6sUDEUSUbvEOB6nge2SgPF7tDSM40a6nlErvo%
2BgyBlaywRVTNNS8nEcYHH2IoUF612fYy%62BjR2ugdod sjA%2Bj3fthLKVAZ0cAlwBLlyimwidlWrVVYIHIBTB8jUoYweg 2FBRY-

wNTzZVb%2Fn87ZSexzvvpviPYbxAPS8dXDspU 3twVBkBOCawjlwic5KXL 262 FViUtEUIMwbbIPpSoHplw3D%30

The secure message will expire in 30 days. Need Help?

Disclaimear: This email is confidential and intended selaly for the use of the individusl or entity to whoem they ere addressed. If you have received this emsil in error please notify the sender.

Copyright 2024 Barracuda Networks, Inc. Allrights reserved

3. Select the "click here" (in blue) or copy/paste the link (also in blue) into your Internet browser to
access the Barracuda Message Center.


mailto:noreply@barrauda.com

The first time you log into Barracuda Message Center, you will be asked to set up a password
(which must be at least 8 characters in length and include a special character).

Message Center

Email Address

Password

Reset or Change password— Help

Once you have a login setup with Barracuda Message Center, you will see the following screen
after you click the link to access the Center.

4. You will see the email address from your contact at FWHS. Select the message
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5. Torespond to the message, you will click “reply”

Encrypted Messages

4« Backtolnbox < Reply & Reply All = Print * Download

Date Wed, 24 Jul 2024 21:07:41 +0000

From @fwhs.org=

To

Subject [EMC] This is a secure system message
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6. Make sure you’re typing above the original email and type your response.

Encrypted Messages

4= Back to Inbox X Cancel Send

To @fwhs.org=

Subject Re: [EMC] This is a secure system message
Attachments | Browse... | No file selected. | Add |
E] Source 4 @ B I U = x x* [7

| have received your email have a great day!!

7. You may attach afile by selecting the “browse” button

Attachments | Browse... | Screenshot.png | Add |

select the file you wish to send
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Send
To send the message, select the “sent” button.

4 Back to Inbox
8. Select “Back to Inbox” to return to the list of messages.

9. Whenyou are done, select “Log Off” in the upper right corner of the screen.
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